Customerinfo

B General Rate Increase — East Asia to Mexico, West Coast of Central

America and West Coast of South America

May 26, 2017

Dear Customer,

We would like to inform you that with effect from July 1, 2017 Hapag-Lloyd will increase
rates for all cargoes and all container types from East Asia to Mexico, West Coast of
Central America and West Coast of South America by:

= USD 750 per 20’ Container
= USD 1500 per 40’ Container

For further information, please contact your local Hapag-Lloyd office.

Kind regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Michael Behrendt
Executive Board: Rolf Habben Jansen (CEO), Nicolas Burr, Anthony J. Firmin, Thorsten Haeser
Registered Office: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



